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Purpose

•Understand course-related experiences and perceptions 
of instructors and their undergraduate students during 
COVID-19

•Generate recommendations for improving teaching and 
learning at UK

• Share findings with the scholarly community



Design

Phase 1: Surveys
Fall 2020

Course-Specific Surveys
• For instructors and students

• Survey 1: Aug. 2020

• Survey 2: Nov, 2020

Structure
• Rating scale

• Open-ended

Psychological Factors

Motivation

Mindset

Mental/physical health

Sense of belonging

Environmental Factors

Workload 

Diversity and inclusion

Course organization

Instructional support

Open-Ended Items

Ideas for improvement

Challenges to learning

Advice for future students

Helpful course features

Behavioral Factors

Learning challenges

Attendance

Self-regulation

Engagement



Design

Phase 1: Surveys
Fall 2020

Phase 2: Outcomes
Winter 2021

Course-Specific Surveys
• For instructors and students

• Survey 1: Aug. 2020

• Survey 2: Nov, 2020

Structure
• Rating scale

• Open-ended

Learning Outcomes
• Course grades

Institutional Data
• Demographics 

• Classification

• Major

• GPA

• Course enrollment

B+



Design

Phase 1: Surveys
Fall 2020

Phase 2: Outcomes
Winter 2021

Phase 3: Interviews
Spring 2021

Course-Specific Surveys
• For instructors and students

• Survey 1: Aug. 2020

• Survey 2: Nov, 2020

Structure
• Rating scale

• Open-ended

Learning Outcomes
• Course grades

Institutional Data
• Demographics 

• Classification 

• Major

• GPA

• Course enrollment

Individual interviews
• Students

• Instructors

B+



111 Instructor Volunteers

Participants

261 Course Sections 7,146 Consented Students

Survey 1 (August) = 6,060

Survey 2 (November) = 5,835

Interviews (Spring) = 12

Offered across 12 UK colleges

Survey 1 (August) = 102

Survey 2 (November) = 110

Interviews (Spring) = 34

CONFIDENTIALITY (IRB #340682): Data were collected with consent of participants. The research 

team will not share specific information about which instructors and students have participated. To 

preserve confidentiality, findings will be reported in aggregate. 



Current Lines of Inquiry

NEW INSTRUCTIONAL POSSIBILITIES

• Multimodal assignments

• Remote learning activities

• Re-designed elements

COURSE ORGANIZATION

• Best practices

• Effects on learning

• Effects on self-regulation

COMMUNITY & BELONGING

• Alignment between instructors/students

• Culturally-responsive teaching

• Exemplars

INSTRUCTIONAL MODALITY

• Learning outcomes

• Effects on motivation

• Attendance patterns



How is this helping 
instructors?

Of instructors 

reported taking part 

in CELT or TLAI 

workshops

75%



How is this helping students?



Future Inquiry

• Examination of effects for particular groups

(e.g., first-gen, BIPOC students)

• Testing mediators and moderators 

• Discipline-specific analyses (e.g., STEM)

• In-depth analysis of open-ended responses

• Comparative analysis of interview data



• Ms. Jaeyun Han, Research Assistant

• Center for the Enhancement of Learning & Teaching

• P20 Motivation & Learning Lab

Acknowledgements


