HHS 453: Cultural Competence in Healthcare (3 credit hours)
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1, 7' Genéral information. _
a. Submitted by the College of:  Health Sciences o - Today's Date: 6/18/11
b, Department/Division:  Clinical Sciences . S
c. Contact person ha_me: Sharon R. Stewart Email:  srstewD1@uky.edu ‘Phone:  218-0570
d. Requested Effective Date: [_] Semester following approval ok [X] Specific Term/Year': Fall 2012
2, Designation and Description of Proposed Course.
a. rPref'ix and Number:  HHS 453
‘b, Full Title: ; Cultural Competence in Healthcare
€. Transcript Title (if full title is more than 40 characters): NA
d. To be Cross-Listed” with (Prefix and Number): NA
e Courses must be described by at least one of the meeting patterns below. Include number of actual contact hours’
for each meeting pattern type.
f:étirgs/ week Laboratory  _____ Recitation __ Discussion  ___ Indep. Study
Clinical ______ Colloguium ' _____ Practicum __ Research ____._ Residency
— Seminar -~ Studio _____ Other —Please explain: -
f. identify agrading system: [X] Letter (A, B, C, etc.) [] Pass/Fail
g Number of credits: : 03 o o
h. Isthis course repeatable for additional credit? _ _ YES [] No X
If YES:  Maximum number of credit hours: - S
IfYES:  Will this course allow multiple registrations during the same semester? Yes [ NO ]
This course is designed to introduce the student to concepts of culture, race,
ethnicity, and competence. Emphasis will be placed on identifying individual
I Course Description for Bulletin: characteristics and their influence on bias. Factors related to culturally and
linguisticaily appropriate health care will be reviewed.
je ' Prerequisites, if any:  Admission to HHS Program or consent of instructor.
k. wili this course also be offered throdéh Distance Learning? ' YES* [ NO |:| h
. Supplementary teaching component, if any: [] Community-Based Exp'ér'ien"c'e” [ ] Service Learning '|:| Both

NEW COURSE FORM

W.illmtﬁis cb.ursé be taught off campus? - ves [ NO X

! Courses are typically made effective for the semester following approval. No course will be made effective until all approvals
are received.

? The chair of the cross-listing department must sign off on the Signature Routing Log.

*In general, undergraduate courses are developed on the principle that one semester hour of credit represents one hour of
classroom meeting per week for a semester, exclusive of any laboratory meeting. Laboratory meeting, generally, represents at
least two hours per week for a sermester for one credit hour. (from 58 5.2.1)

* You must also submit the Distance Learning Form in order for the proposed course to be considered for DL delivery.
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10.

b.

NEW COURSE FORM

Frequency of Course Offering.

Course will be offered {check all that apply): 4 Fall []spring [ ] Ssummer
Wil the course be offered every year? o ovesX N0 [
If NO, explain: - __ )

~ Are facilities and personnel necessary for the proposed new course available? YES - NO |:| N
If NO, explain:

What enrollment (per section per semester) may reasonably be expected? 50-75

Antiéi_pated'Stu'den't bémand.

Will _this course serve students primarily within the degree program? - YES S NO ]
'Will it be of interest to a significant number of students outside the degree pgm? ves[XI  No [
If YES, explain: This course may also be of inierest to students in related health fields

Check the category most applicable to this course:

Traditionré | - Offered in Corresponding Departments at Universities Elsewhere

y D______Bgl_ati_\{el_y New — Now Being Widely Established
" [] Not Yet Found in Many (or Any) Other Universities

Course Relationship to Program(s). o
Is this course part of a proposed new program? YES [X] NO []

If YES, name the proposed new program:  Bachelor’s Degree in Human Health Sciences

~ Wil this course be a new requirement5 for ANY program? 7 YES _ ‘NO |:|

HHS 453 is a required course in the new Bachelor's Degree in Human Health

5 ). :
If YES®, list affected programs: Sciences

Information to be Placed on Syllabus. .
Is the course 400G or 5002 Cves[d o ol

If YES, the differéht'ia't}on' fdr ahdergraduate and graduate students must be included in the information requi'reﬂd in
10.b. You must include: {i) identification of additional assignments by the graduate students; and/or {ii)
establishment of different grading criteria in the course for graduate students. (See S8 3.1.4.)

< " The syllabus, including course description, student learning outcomes, and grading policies (éﬁd 4006—/500-
“> - level grading differentiation if applicable, from 10.a above) are attached.

*In order to change a program, a program change form must also be submitted.
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NEW COURSE FORM

Signature Routing Log
General Information:

Course Prefix and Number: HHS 453

Proposal Contact Person Name: Sharon R. Stewart Phone: 218-0570  Email: srstew01@uky.edu

INSTRUCTIONS:
Identify the groups or individuals reviewing the proposal; note the date of approval; offer a contact
persen for each entry; and obtain signature of person authorized to report approval.

Internal College Approvals and Course Cross-listing Approvals:

" ReviewingGroup  Date Approved Contact Person (name/phone/email) ~ Signature

Dr. Karen Skaff / '2'1'8;0585"/

Dept. of Clinical Sciences - 7/07/2011
pt. of Hlinical Sciences 107/ karenskaff@uky.edu

Dr. Sharon Stewart / 218-0570 /
srstew01@uky.edu

/ /
/ /

College of Health Sciences 7/26/2011

External-to-College Approvals:

_ , ‘Approval of
Council Date Approved Signature , .. &
Revision :
Undergraduate Council 2/28/2012 Sharon  Gill
Graduate Council |
Health Care Colleges Council 11/15/11 Heldi Anderson
Senate Council Approval | University Senate Approval
Comments:

® Councils use this space to indicate approval of revisions made subsequent to that council’s approval, if deemed necessary by
the revising council.
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Communication Requirement in the Major (CRM)

Program Certification Application

Major: Human Health Sciences
Contact: Dr. Randa Remer  218-0545 rrreme2@uky.edu
(Name) (Phone) (Email Address)

Program Learning Outcome:

1. CRM Outcome — Reflect on quality of care for standardized patients in small settings. Reflect on
bias, disparity and culturally and linguistically appropriate strategies through journaling,

2. CRM Outcome — In small groups, discuss implications of subconscious bias on health care
delivery and discuss individualized strategies for dealing with bias.

Communication-intensive course or series of courses used to satisfy the CRM: *
See Attached Syllabus for Communication Intensive Course HHS 453
*Include a syllabus for each course identified.

Assignment(s) (include a description and grading rubric, as well as an explanation of
the weight of the assignment in the overall course grade):

Health Disparities Presentation, Report and Standardized Patient Activify. Student teams will
investigate and report on an area of health disparity and implications of the disparity. Each team will
create a short written report and will do a presentation for the class. Students will observe scenarios
with standardized patients and health professionals across multiple disciplines. Using small group
discussion and reflection journal, students will identify best practices for diverse populations and
devise strategies for moving toward cultural competence. Students will submit journal entries for
initial peer review. Following revision, students will submit to instructor for feedback. Following
submission of final draft, small groups will identify strategies and present to the class.

Reflection Journal, The course is designed to move students toward awareness of their cultural
norms, stereotypes and biases. Students will be required to make weekly entries into a reflection
journal, Class assignments will also include a reflection piece. The journal will be reviewed for
integration of course concepts and students will revise when necessary. Exemplars of outstanding
entries will be shared at the beginning of class.

Sample Rubrics were included with the syllabus. These would be used as a guide to tailor the final
rubrics.

The CRM assignments and activities represent 155 of a total 470 points or 33% of the total points
possible.

Describe briefly the instruction plan for teaching the communication skill(s):

The course instructor will provide guidelines for the oral presentation along with a copy of
the finalized scoring rubric. The instructor will meet with each group prior to the
presentation to review the outline and discuss best practices in oral presentations.
Following each group presentation, audience members will be asked to provide written
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critiques. Additionally, each presenting group will be asked to debrief and write a short
summary of their performance.

The reflection journal will be used as a communication vehicle between the instructor or
graduate assistant and the students. Corrective feedback will be provided and entries will
be monitored to determine that the students considered the feedback in subsequent
entries.

Describe briefly the draft/feedback/revision plan:

The reflection journal will be used extensively throughout the semester for short in-class
and longer out-of-class writing assignments. The course instructor will review selected
entries, provide feedback and request a revision. Examples of feedback might deal with the
depth of the student’s thinking about a particular topic or it might deal with the mechanics
of writing.

Describe briefly the CRM assessment plan:

Specific questions dealing with the CRM activities will be added to the Teacher-Course
Evaluation. Additionally, the students’ performance on the CRM activities will be compared
to other assighments. Final grades will be evaluated in light of performance on the CRM
assignments.
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SIGNATURE ROUTING LOG

General Information:

Proposal Type: Course [ | Program | | Other [X

Proposal Name® (course prefix & number, pgm major & degree, etc.):  HHS 453

Proposal Contact Person Name: "g‘ng\’:“—:d-a Phone: 8-0545 Emall: rreme2@uky.edu
INSTRUCTIONS:

Identify the groups or individuals reviewing the proposal; note the date of approval; offer a contact
person for each entry; and obtain signature of person authorized to report approval.

Internal College Approvals and Course Cross-listing Approvals:

Date

Approved Contact Person {(name/phone/email) Sighature

Reviewing Group

Dept. of Clinical Sciences 7-07-2011 Dr. Karen Skaff / 218-0585 / H
karenskaff@uky.edu ) et
College of Health i _ ) _
Sciencos 7-26-2011 Dr. Sharon Stewart / 218-0570 / e anﬂ/_
/ /
/ /
/ /
External-to-College Agprovals:
. Date . Approval of
Council Approved Signature Revision?
Undergraduate Council
Graduate Council
Health Care Colleges Council 11/15/11 Heidi  Anderson
Senate Council Approval University Senate Approval
Comments:
t Pmposa{ﬂﬁ%ﬁd‘ffd here must match name entered on corresponding course or program form. 153
? Councils use this space to indicate approval of revisions made subsequent to that council’s approval, if deemed necessary by the

revising council.
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University of Kentucky
College of health Sciences
Department of Clinical Sciences

HHS 453: Cultural Competence in Healthcare
Section TBD
Course Credits: 3

MEETING DAYS AND TIMES: TBD

COURSE MEETING LOCATION: TBD

INSTRUCTOR INORMATION:

Instructor: TBD

Office Phone: TBD

Office Address: TBD

Email: TBD

Preferred method of contact: TBD
Office hours: TBD

COURSE DESCRIPTION: This course is designed to introduce students to concepts of culture, race, ethnicity,
and competence. Emphasis will be placed on identifying individual characteristics and their influence on bias.
Factors related to culturally and linguistically appropriate healthcare will be reviewed. Prerequisite; Admission to
HHS program or permission of instructor.

COURSE GOALS: The purpose of this course is to provide an introduction to issues of cultural competence in
healthcare service delivery and how to address them. Activities, readings, and discussions will be designed to
heighten awareness of individual cultural beliefs, increase student knowledge of cultural and religious beliefs
about healthcare in general, and help students consider strategies for ensuring the provision of culturally and
linguistically sensitive interactions and healthcare practices.

STUDENT LEARNING OUTCOMES: At completion of the course, the student will:

Define terms related to cultural competence including: race, ethnicity, custom, and culture and their

implications in healthcare

Consider student’s own cultural heritage, gender, class, ethnic/racial identity, etc. and be able to reflect

on how it may impact future work as a healthcare provider

Describe the importance of diversity in health and recognize the challenges for culturally competent

patient care

. CRM Outcome — Reflect on quality of care for standardized patients in small seftings. Reflect
on bias, disparity and culturally and linguistically appropriate strategies through journaling.

Discuss national data on health, disparities, and healthcare quality and their implications

Describe the impact of health beliefs, customs and practices on healthcare

Recognize individuals® own potential for bias and stereotyping through identification and reflection

about individual biases and stereotypes.

¢ CRM Outcome — In small groups, discuss implications of subconscious bias on healthcare
delivery and discuss individualized strategies for dealing with bias,

Articulate strategies for dealing with biases in healthcare encounters
Describe appropriate use of resources, including other healthcare professionals and interpreters in

healthcare encounters

e [dentify advocacy strategies for dealing with diverse populations in healthcare settings

REQUIRED TEXTS, READINGS, AND MATERIALS:
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Rundle, A., Carvalho, M., & Robinson, M.(Eds.). (2002). Cultural Competence in Healthcare: A practical guide
(2" ed.). San Francisco, CA: Jossey-Bass.

Fadiman, A. (1980. The Spirit Catches You and You Fall Down. New York: Farrar, Straus, Giroux; 1998

Students will be assigned readings and review media dealing with cultural competence in healthcare. Examples
include:
National Standards on Culturally & Linguistically Appropriate Services (CLAS). The Department of
Health & Human Services, Office of Minority Health.
Worlds Apart. Fanlight Productions, 2003 (four videos)

COURSE CONTENT: Issues pertaining to delivering culturally competent healthcare will address the 5 general
topics listed below. Specific readings and activities are found in the syllabus. Topics include:

Culture and Cultural Competence

Bias, Stereotyping, and Culture

Health and Healthcare Disparities

Cultural Competence in Healthcare

Cultural Competency and Patient Advocacy

GRADING:
Evaluation Components:

Mid Term

Final 100 22

Project Implicit 40 8

Health Disparities Presentation & Report 50 10

(CRM)

Standardized Patient Activity (CRM) 50 11

Review of Book Reading 35 7

Media Review for Bias 40 8

Reflection Journal (CRM) 35 12
TOTAL 470 100

Mid-term and Final Examination: Examinations will be over course content, materials, and discussion,
Examination format inciudes multiple-choice, short answer, and essay items. The final exam is not
cumulative. The 2-hour final examination will take place in (room) on (day/time).

Project Implicit. Students will be required to examine their own hidden biases using the Implicit Association
Test (IAT). Following receipt of the results from the IAT, students will submit a reflection paper about how

they might move away from the bias shown and how that bias might affect their interactions with others.
Students will not be asked to disclose their biases to the group.

Health Disparities Presentation, Report and Standardized Patient Activity. Student teams will investigate
and report on an area of health disparity and implications of the disparity. Each team will create a short
written report and will do a presentation for the class. Students will observe scenarios with standardized
patients and health professionals across multiple disciplines (distance students will participate via Internet
video service {(e.g. Skype®; GoogleTalk®). Using small group discussion (include distance students via
Internet video service) and reflection journal, students will identify best practices for diverse populations and
devise strategies for moving toward cultural competence. Students will submit journal entries for initial peer
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review. Following revision, students will submit to instructor for feedback. Following submission of final
draft, small groups will identify strategies and present to the class.

Review of Book Reading: A series of questions pertaining to the required book reading (Fadiman) will be
provided for written response. This 3-4 page typed, double-space written analysis will be submitted
electronically.

Media Review for Bias: You will be provided with a sample list of print media to review for bias. Your
critical response to a list of questions/considerations for each media item will be submitted electronically.

Reflection Journal. The course is designed to move students toward awareness of their cultural norms,
stereotypes and biases. Students will be required to make weekly entries into a reflection journal. Class
assignments will also include a reflection piece. The journal will be reviewed for integration of course
concepts and students will revise when necessary. Exemplars of outstanding entries will be shared at the
beginning of ¢lass.

NOTE: Your mid-term grade will be available online on (date).

Assessment of CRM Activities _

The CRM activities will be evaluated using rubrics tailored to the assignment. Two sample rubrics (one for
reflection writing and one for oral presentation)} may be found at the end of the syllabus. These will be used to
develop the HHS 453 rubrics.

Grading Scale
Points Percent Grade
423 - 470 90 - 100% A
376 422 80 -89 B
329 -375 70 —79% C
D
E

282 —328 . 60 —69%
<282 < 60%

COURSE POLICIES:

Academic accommodations due to disability: If you have a documented disability that requires academic
accommodations, please see the instructor as soon as possible, In order to receive accommodations in this course,
you must provide the instructor with a Letter of Accommodation from the Disability resource Center (Room 2,
Alumni gym, 257-2754, email address jkarnes@email.uky.edu) for coordination of campus disability services
available to students with disabilities.

Attendance: Attendance in this course is mandatory. For each unexcused absence, the final points awarded in the
course will be lowered by 3 points (1 %). Tardiness of more than 5 minutes or leaving class early without prior
arrangement with the instructor will lower the final average by 1 point for each infraction.

Excused absences: Senate Rule 5.2.4.2 defines the following as acceptable reasons for excused absences: serious
illness; illness or death of family member; University-related trips; major religious holidays; and other
circumstances the instructor may find to be ‘reasonable cause for nonattendance.”

Make-up opportunity: When there is an excused absence, you will be given the opportunity to make-up missed
work and/or exams. It is your responsibility to inform the instructor of the absence and make arrangements for
making up missed work or exams, preferably in advance, but no later than one week after it.

Verification of absences: Senate Rule 5.2.4.2 states that faculty have the right to request "appropriate

verification” when students claim an excused absence because of illness or death in the family. The University
Health Services (UHS) provides a printed statement that specifies that the University Health Services does not
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give excuses for absences from class due to illness or injury. At the discretion of the instructor, you may be
asked to sign a release of information that will give permission for the staff to talk with the instructor to verify
that you kept an appointment with University Health Services (especially when there has been multiple or
prolonged absences from class). This form is available on the University Health Services Web Page:

http://www.uky.edu/StudentA ffairs/UHS/.

Submission of assignments: Unless PRIOR arrangements are made between the student and instructor,
assignments submitted late will be penalized 10% for each day beyond the due date. Assignments submitted
electronically are due by 5:00 on the date specified; assignments to be submitted in class are due at the beginning
of class.

Academic integrity, cheating, and plagiarism: Academic honesty is expected in this course, and any kind of
plagiarism or other forms of cheating will not be tolerated.
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For more information on what constitutes plagiarism, you should read: "Plagiarism: What is it?" at
http://www.uky.edw/Ombud/Plagiarism.pdf. The Ombud web site also includes a link to a Prentice Hall
Companion Website "Understanding Plagiarism"
hitp://wps.prenhall.com/hss_understand_plagiarism_1/0,6622.427064-,00.html. The site includes brief quizzes on
related topics.

Classroom behavior, decorum and civility. In addition to cheating and plagiarism, classroom demeanor is an
increasingly significant problem on campus (and nationally). You are expected to respect the dignity of all and to
value differences among members of our academic community. Students clearly have the right to take reasoned
exception and to voice opinions contrary to those offered by the instructor and/or other students (S.R. 6.1.2), but
this should be done with respect. Equally, a faculty member has the right -- and the responsibility -- to ensure that
all academic discourse occurs in a context characterized by respect and civility. Obviously, the accepted level of
civility does not include attacks of a personal nature or statements denigrating another on the basis of race, sex,
religion, sexual orientation, age, national/regional origin or other such irrelevant factors.

Professional preparation: Students are expected to demonstrate professional behavior that is ethical, respectful
of the healthcare and other professions, demonstrates sensitivity to individuals, regardless of their gender,
religion, race, or ethnicity. For specific information about behavioral expectations, students should refer to
guidelines provided by their profession.

Group work and student collaborations: Students will be assigned to small groups to prepare the Health
Disparities presentations and papers. All students are expected to participate equally and contribute to the project.
This means that students must be sensitive to the need for frequent and prompt communication and must be
available to meet outside of class time. Students are expected to abide by the principles of behavior, decorum, and
civility noted above.

FOR DISTANCE LEARING STUDENTS (Center for Excellence in Rural Health):
Distance Learning: Formal educational process in which the majority of instruction in a course occurs
when students and instructors are not in the same place.
Instructor Information:
Virtual Office Hours: TBD
Preferred method of contact: Email (email address found in INSTRUCTOR INFORMATION at top of syllabus)
Maximum timeframe for responding to student communications: 48 hours (2 working days)

Technological Requirements:
® Access to a computer with Internet capabilities (DSL or Cable modems are highly recommended)

» System Requirements for Blackboard see http://wiki.uky.edu/blackboard/Wiki%20Pages/FAQS.aspx




Technology Support:

Contact information for Teaching and Learning Services Center (TASC) (now Center for Teaching &
Learning).

Website: http://www.uky.edu/TASC/

Phone: 859-257-8272

Contact information for Information Technology Customer Service Center (ITSC):

Website: http://www.uky.edu/UKIT/

Phone: 859-218-HELP

Procedure for resolving technical complaints: Contact TASC or 1TSC first, then contact instructor

Distance Learning Library Services:

Contact information for Distance Learning Library Services:
Website: http./www.uky.edu/Libraries/DLLS

DI Librarian: Carla Cantagallo

Email: dllservice@email.uky.edu

Phone: 859-257-0500, ext. 2171; (800) 828-0439 (option #6) :
DL Interlibrary Loan Service: hitp://www.uky.edu/Libraries/libpage.php?1web_id=253&11ib_id=16

COURSE SCHEDULLE:
Week 1 ‘ Review Syllabus; Introduction to terms
Week 2 Homework: Cultural Checklist Health & Healthcare Disparities: An Overview
Week 3 Culture & Cultural Competence: What does it mean?
Week 4 Project Implicit & Reflection Paper | Bias, Stereotyping, & Culture: An Introduction
due Cultural Traditions & their impact
Reading: Rundle et al., Part I -
Cultural Traditions
Week 5 Cultural Traditions & their impact (cont.)
Week 6 Reading: Rundle et al,, Part I1- Religious Traditions & their impact
Religious Traditions
Week 7 Reflection Journal due; Part 1 Other factors: Disabilities, Sexual Orientation, etc.
Week 8 Mid-term Exam
Week 9 Reading: Rundle et al., Part III - Cultural Competence in Healthcare: Using our resources
Tools for cultural competence
Week 10 Media Review due Cultural Competence in Healthcare: Using our resources
(cont})
Week 11 Cultural Competency & Patient Advocacy
Worlds Apart video and discussion
Week 12 Book Review due Cultural Competency & Patient Advocacy
Worlds Apart video and discussion (cont.)
Week 13 Reports & Presentations due Student Health Disparities Presentations
Week 14 Reports and Presentations due Student Health Disparities Presentations
Standardized Patients
Week 15 Reflection Journal due; Part IIT Wrap-up and Discussion; Review for Final
Week 16 Final Examination
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Tools for Assessment

£berly Center for
Teaching txcellence

www.cmu.edufteaching/assessment

Sample Rubric for Reflection Writing

Accuracy

{Grasp of
readings)

Argument

{depth of
analysis)

Clartty

Presentation

Sophisticated (A}

Paper represents the
authors' ideas, evidence

or conclusions accurately,
faity and eloquently.

Shows a firm understanding
of the implications of each
author's argument(s}.

Paper fully meets
requirements of assignment.
Explores implications of
chosen ideas for the arts in
classical Greece or today

in thoughtful and/or criginat
ways. Makes convincing
case for why satected key
ideas connect (or contradict)
two texts, and/or connect

{contradict) texts and fectures.

Consistantly precise and
unambiguous wording,
clear and lucid séntence
structure. All quotations
ara well chosen, affactively
frarned in the text and
explicated whare nacassary.

Paper is clean, correctly
formatted (12-point font,
Times New Roman, nermal
marglns), written in full
sentences. Quotaticns arg
al properly attributed and
cited In a consistent style.
Virtually no spelling or
grammatical errors.

Very Competent (B)

Paper represents tha
author's ideas, evidence
and conclusions accurataly.

Paper fuily meets the
requiremnents but doas
not exceed them.

Makes good case for why
selected Key ideas cannect
{or contradict} two texts,
and/or connect {contradict)
texts and lectures.

Mostly precise and
unambiguous wording,
mostly ciear sentance
structura. Mostly effactive
choica of quotation,
Mostly offective framing
and axplication of
quotation whera
necessary.

Paper is clean, correctly
formaited (12-point font,
Times New Roman, normal
margins}, written in full
sentences, Quotations

ase all propetly attributed
and cited in a consistent
styla. A few minor spelling
or grammatical srrors.

Rubrics for Assessing Student's Writing Reflection Writing Rubric

Fairly Competent (C)

Paper represents

the authors’ ideas,
evidence and
conclusions
accurately but

not sufficiently claasly.
Minor inaccuracies,

Paper does nat
address some
aspects of the
assignment.

Makes somewhat
unconvincing case
for why selected
jdeas connect
{contradict) two
taxts, and/or
connact {contradict)
texts and lectures.

Imprecisa or ambiguous
wording. CGoniusing
sentence structura.
Poorly chosen quotations,
or ineflective framing and
explication of quirations.

Paper is clean, corractly
formatted {12-point fond,
Times Néw Romart,
narmal marging), written
in 1uk senlences. Some
improperly atiributed
quotations and/or

inconsistent citation style.

A number of spelling or
grammatical errors.

Not Yet Competent {D)

Paper misrepresents
the authors' ideas,
evidence and/or
conclusions. Major
inaccuracies. Or

doas not distinguish
between major ideas
and lass refevant points.

Paper does not
address the assignment

Selects minor rather
than key ideas,

and/or does not show
why the selected ideas
connect {or contradict)
texts, and/or connect
{contradict) toxts

and lectures.

Consistently imprecise
or ambiguous wording,
confusing sentence
structure. Quotations
contradict or confusa
student’s text.
Quotations used

{o replace siudent's
writing.

Paper is sloppy or
Incorrectly formatted,

not wiittan in full
sentences. Meny
improperly attributad
guotations or inconsistent
style of citation. Many
spelling or grammatical
arors.

.Cal'negie Mellon

pago 1 af 1
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Accessed on 7-6-11:

http://serc.carleton.edu/NAGT Workshops/assess/oralpresentations.html

Sample Rubric for Oral Presentation

Oral Evaluation Rubric, Based on: lowa State University, 2005. Oral Presentation
Rubrie, http://www.cduc.iastate.edu/elps/rubricoral.htm, accessed 19 May 2005.

Criteria Distinguished | Proficient Basic Unacceptable
Organization -- Extremely well  ||-- Generally well -- Somewhat -~ Poor or non
. organized. . organized, organized. existent
organization,
-- " Introduces the |- " Introduces the  [i-- . Introduces the
purpose of the purpose of the purpose of the -~ Does not clearly
presentation clearly |presentation clearly. lpresamation infroduce the
pnd creatively. purpose of the
presentation
. Effectively - Include - Includes some
includes S]nooth, tranSitiOnS to Eaﬂsiﬁons to -~ Uses ineffective
lever transitions  {connect onnect key points  |transitions that
hich are succinct  jkey points but better [jbut there is difficulty jrarely connect
ut not choppy in ransitions from idea |jin following oints; cannot
rder to connect key {0 idea are noted.  fpresentation. nderstand
oints resentation because
here is no sequence
--". Student jumps  |ffor information.
-« Student presents jf pround top}cs.
information in - Mos!: Severa} points are
logical, interesting mformatto_n _ confusing. . Presentation is
sequence which resented in logical choppy and
audience can follow. [fe4U€nCe; A few disjointed; no
minor points may be apparent logical
confusing ) order of presentation
- Ends with an -~ Ends witha
accurate conclusion Ends with sumrFar'y o‘r]. | -« Ends without a
showing thoughtful [~ ' =¥ with an conclusion; little SUNYMATY Or
strong evaluation of pummary of_mam ewdenc_e of conclusion.
e evidence points showing some|svaluating content
evaluation of the based on
presented, . ,
levidence presented. jEvidence.
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Oral Evaluation Rubric, Based on: Iowa State University, 2005. Oral Presentation
Rubric, http://www.educ.iastate.edu/elps/rubricoral.htm, accessed 19 May 2005.

Criteria

Distinguished

Proficient

Basic

Unacceptable

‘Content: Déptiz ~ -Speaker provides

‘and Accuracy

Content

Foer e - -

11/27/2011

‘an accurate and
complete
explanation of key
concepts and
theories, drawing
upon relevant
literature,
‘Applications of
theory are included
to illuminate issues.

-~ Provides
‘evidence of
extensive

and valid research
with multiple {you
provide number}
and varied sources.

‘-~ Combines and
‘evaluates existing
jdeas to form new

|

linsi ghts,

--""Information
‘campletely accurate;
all names and facts
were wecise and
:explicit

-~ Levelof

‘presentation is

appropriate for the
audience.

~-For the most part,
explanations of
‘concepts and
theories are accurate
and complete, Some
helpful applications
'of theory are
included,

- Presents
evidence of valid
research with
multiple sources.

i~ ~Cambines
;existing ideas to
‘form

inew insights,

"=~ Mo significant

;ermrs are made; a
few incongistencics
'or ervors in
Information.

i
|

-« Level of
presentation is
generally
appropriate.

150

~Explanations of
‘concepts and/or
theories are
‘inaccurate or
incomplete. Little
attempt is made to
tie in theory. There
is a great deal of
information that is
not connected to the
ipresentation thesis.

- Presents
evidence of research
with sources,

- Combines
existing ideas.

-~ Enough errors
are made to distract
a knowledgeable
listener, but some
information is
accurate.

¥

-~ Portions of
presentation are too
elementary or tog
sophisticated for
audience.

~-No reference is
1 . H
made to literature or :

theory. Thesis not
clear; information
included that does
mot support thesis in
‘any way.

~{. Presents little or
no evidence of

ivalid research,

-~ Shows little
evidence of the
‘combination of
‘ideas.

--" Information
Included is

i
i

sufficiently

‘inaccurate that the
listener cannot
'depend on the
\presentation as a

1

source of accurate

information.

-- " Presentation
‘Econsistently is too
elementary or too
sophisticated for the
audience.

i
i
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Oral Evaluation Rubric, Based on: lowa State University, 2005. Oral Presentation
Rubric, hitp://www.educ.iastate.edu/elps/rubricoral.htm, accessed 19 May 2005.

Criteria Distinguished

Proficient

Basic

Unacceptable

‘Research Eﬁ’art ~-Went above and
beyond to research

information;
solicited material in
addition to what was
provided; brought in
; ‘personal ideas and
: information to
; ‘enhance project; and
utilized more than
eight types of
resources to make
pro Ject effectwe

~-Uses the
unexpected to Tull
‘advantage; very
original, clever, and
, ‘creative approach

i ‘that captures
-audience's attention.

Creativity

——Graphtcs are
designed reinforce
presentation thesis
iand maximize
faudience
understanding; use
of media is varied

'Use of
'Communication
Alds

medla not being

: and appropriate with |

~Did a very good
job of researching;
utilized materials
provided to their full
‘potential; solicited
inore than six types
‘'of research to
‘enhance project; at
times took the
‘initiative to find
rinformation outside
of school.

--Some originality

apparent; clever at
times; good variety
and blending of
materials/media.

--While graphics
relate and aid
presentation thesis,
these media are not
gas varied and not as
well connected to
jpresentation thesis,

added simply for the

sake of use.

¥
!
!
i

~Wisual aids were
‘colarful and large

;--Font slze it
appropriate for

enough to be seen by | reading,

:all be even those in
‘back of the class

--Appropriate

--Medaa are prepared '1[)format10n 15

in a professional
‘manner. Deatails are
mmlmi.ﬂed 50 that
main points stand
‘out.

11/27/2011

.prepmecl Some
‘material is not
!supported by visual
aids,

--Used the material
provided in an
acceptable manner,
but did not consult
-any additional
resources,

~~Little or no
!

.variation a few
‘original touches but
Jfor the most part
‘material presented
Ew‘th fittle originality '
ior interpretation.

-~ occasional use of

‘graphics that rarely
'support presentation
thesis; visual aids
'were not colorful or
‘clear Choppy, time
wasting use of
inultimedia; lacks
‘smooth transition

from pne wmedium to

another.

-—Font is too smail t(}
be easily geen,

--Comimunication
aids are poorly
‘prepared or used

inappropriately. Too -
4 . 1 !
anuch information is -

included.
Unimportant
material is
highlighted.

f--Student uses

~-Did not utilize
resources

effectively; did llttEe '
or no fact gathering |
‘on the topic. i

i i

— i
- Bland, j

1

.predtctab[e and
lacked “zip.
lRepetl‘mfe with httIe .‘
jor no variety; little
creatwe energy '
iused |
i

superfluous
?graphics, no
raphics, or
graphics that are so
‘poorly prepared that |
they detract from the |

‘presentation,

: !

‘ j
i
i
f

i

—-Font is too small tu:
be easily seen :

i
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Criteria Distinguished | Proficient Basic Unacceptable
%Use of --_ Poised, clear - Clear articulation [ ~Audience -- . Presenter is
i anguage: articulation; proper but not as polished; occasionally has obviously anxious |

\Granumar, Word
:Choice, Voice

{

ye Contact

}Persanal
Appearance

11/27/2011

volume; steady rate; slightly trouble hearing the

‘enthusiasm; uncomfortable at presentation; seems

‘confidence; speaker times Most can hear uncomfortable.

is clearly presentation }

comfortable in front !

of the group. " Student - . Student
pronounces most incorrectly

‘- Correct, precise words correctly pronounces terms.

pronunciation of

terms - Selects words

iinappropriate for
[context; uses
;incorrect grammar.

" Selects words
appropmte for
Selects rich and context and uses
varled words for Jcorrect grammar.
fcontext and uses -

correct grammar.
: £ \ "~ Presentation has

_ ) - .Presentation has whree misspellings
--_"Presentation has no more than two andjor grammatical

i . . . .
no m1sspel]mgs or imisspelhlngs and/or errors.
grarnmatical errors, !grammatlcai EITOTS
r

1

1
| ’ “Can follow the
_For the most part, presentatmn, but
sentences are Isome grammatical
complete and ierrors and use of
‘.grammatica], and

islang are evident.
they flow together !Some sentences are
'easily. With a few

} ‘incomplete/ halting,
‘exceptions, words

and/or vocabulary is
bare chosen for their 'somewhat limited or
jprecise meaning,

: ‘mapproprldte.
' ! :

- ~Sentences are
‘complete and
‘grammatical, and
they flow together
leasily, Words are
ichosen for their
precrse meaning,

--. 'Maintains eye

L. Student maintains - Some aye
ecoptect; seldem ,eye contact most of  ‘contact,but not
returning o notes: :the tina but maintained and al
presentation is like a frequently retums to least half the time

and cannot be heard |
or monotone with
little or no !
expression,

mumbles,

incorrectly
pronounces terms
incorrectly. {

|
!

.. Selects words
linappropriate
forcontext; Uses
incorrect grammar.

|

|
b
-~ Student ‘
!
i
1

‘Student's
lpresentatlon has four
’or more spelling
‘ervors and/or
igrammatlcal EITOlS.

i
{
!
-- . Cannot focus on
‘the ideas presented.
iBecause of
dlfﬁcuincs with
c'rammar and
'approprlate

i
vocabulary ;
1
i
i

- Student reads all |
‘or most of report |
'with no eye contact. |

.
I
|
|
i
;

' i
- Persomal |

‘appearance is

planned notes. reads mnost of report, .
‘conversation. '
1

R .
‘ —Personal E«~Fo| ‘the most part, :-- Personal -
appearance is personal appearance appearance is
completely iis approprmte for the somewhat

‘occasion and the

appropriate for the i
iaudience,

‘occasion and the
audlence

Imappropriate for the
occasion and
audience.

inappropriate for the i
loccasion and |
aud1ence ;
b
i
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Criteria Distinguished | Proficient Basic Unacceptable
‘Audience ~-Encourages ~_-Encourages :—;Reiuctantly --Avoids or i
Interaction, ‘audience interaction. ‘audience interaction. interacts with discourages active
‘Questions and Calls on classtnates audience. audience
‘Answers, by name, : participation.

; ] i--Demonstrates . :
?"Demf)"sifatesl d fg%‘::d%:sogfﬂﬁn --Demonstrates --Demonstrates %
zﬁfi‘é&cﬂé}f cdge P g at)n;ly al; 4 £ some knowledge of ‘incomplete
responding ;appropriatcly -rudm!entary }(n()_wledge of the !
confidently, preciscly ‘addressing questions . questlonls by lopic by_ ,
and At ease with answers to responding (respondmg

; appropriately toall @il questions but fails to ‘accurately inaccurately and i

‘ audience elaborate. to questions. inappropriately to
questions. lquestions.

. : i

[ , - s . . - -

Audlence Response —-Involved the --Presented facts L-Some related facts --Incoherent; i
‘audience in the w1th some interesting ibut went offtopic  ‘audience lost ‘
presentation; held Mewists”; held the and lost the interest. '

Lengthof

‘Presentation

11/27/2011

the aufdience's
altention
throughout.

i - —
L-Within ? minutes
‘of allonted time +/—

iaudience's attention  ‘audience.

‘most of the time.

| ﬁ
| |

"L“Within 7 minutes of --Within 7 minutes

aliotted time -+/— ‘of allotted time +/—
| .

CToo long or 1o
'shott; 7 or more
minutes above or
below the atlotted
time
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BACHELOR’S DEGREE IN HUMAN HEALTH SCIENCES (HHS)
Distance Learning Proposal for Program Courses

The College of Health Scicnces (CHS) is proposing a new Bachelor’s degree in Human Health Sciences.
As part of this new degree, the CHS is secking approval to offer portions of the program using interactive
video for students enrolled at the Center for Excellence in Rural Health (CRH) in Hazard, KY. One

- course will be in hybrid distance learning lormat.

The College of Health Sciences has a longstanding, successiul relationship with the Center, and CHS
faculty are highly éxperienced in delivering courses to students at the Center using distance technologics
Since the 1980's, the CHS Division of Physieal therapy has offered its degree program at the Center. In
addition, the Division of Medical Laboratory Sciences (formerly Clinical Laboratory Seiences) has
successfully offered a degree at the Center in the past and has been approved to resume the distance
program in 2012.

“The CHS anticipates being able to initiate the HHS program on the UK campus in Lexington in fall 2012,
Once the new HIS Program is implemented and is established at the UK campus in Lexington, the
Program plans to expand its offering to the UIC CRH ~ perhaps as early as fall 2013, As noted previously,
the Program will use synchronous interactive video to defiver courses to the UK CRH with the exception
of one course that will use a hybrid format.

Information provided in the attached Distance Learning Forms applies to the courses lsted below. New

courses that will be offered using distance technologies (interactive video or hybrid) are listed and

sighatures are included where the course instructor has beeun identified. Course syllabi for these courses

* can bo found with the appropriate new course or major course change forms that are part of the HHS
proposal. :

Course Course Name Instructor Name Signature
Prefix

New Courses — Proposed Interactive Video

HHS 451 [mroduction to Medicine | TBD

HHS 102 Survey of Health Dr. Karen Skaffl \:_32)?‘ N
Professions I Shadowing ; - 51 ‘_‘D‘ o f JA% =
HHS 336 Seminar in Inter- Dy, Janice Kuperstein ]
| professional Health Care ,M R4
HES 361 Health Care Quality and | Prof. Kevin Schuer et %5( B
Patient Salely , Ao € /jffr—\_..

1168 443 Health aformntion TBD -~ / w ' Z—/L‘
Management dm,t!u,f_, At

-y

HHS 453 Culural Competence in TBD M \‘%D _
Healih Care _ 4 porle L2 ﬂgL'
HHS 454 Research in Human Health | Dr. Gilson Capilouto wL,{', Q‘fi

Sciences Y

HHS 470 | International Expericnee in | TBD j Pz 1) W
Health Sciences % o Rt tirn “';C,_Z\i;.f y J

New Courses — Hybrid

, , : /M
HHS 362 | Health Advocacy Dr. Geza Bruckner (71 FH——
11/27/2011
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Distance Learning Form

This farm must accompany every submission of a new/change course form that requests distance learning delivery. This form
may be required when changing a course already approved for DL delivery. All fields are required!

introduction/Definition: For the purposes of the Commission on Colleges Southern Association of
Colleges and Schools accreditation review, distance fearning is defined as a formal educational process
in which the majority of the instruction {interaction between students and instructors and among
students) in a course occurs when students and instructors are not in the same place. Instruction may be
synchronous or asynchronous. A distance learning (DL} course may employ correspondence study, or
audio, video, or computer technologies.

A number of specific requirements are listed for DL courses. The department proposing the change in
delivery method is responsible for ensuring that the requirements below are satisfied at the individual
course level. It is the responsibility of the instructor to have read and understood the university-level
assurances regarding an equivalent experience for students utilizing DL {available at
http://www.uky.edu/USC/New/forms.htm).

Course Number and Prefix: See attached list of HHS program  Date: 6/22/11
courses

Instructor Name: See attached list Instructor Email; See attached list

Check the method below that best reflects how the majority of course of the course content will be delivered.
Internet/Web-based [ ] Interactive Video [X] Hybrid [ ]

Curriculum and Instruction

1. How does this course provide for timely and appropriate interaction between students and faculty and among
students? Does the course syllabus conform to University Senate Syllabus Guidelines, specifically the Distance
Learning Considerations?

Courses will be offered synchronously to students enrolled on the UK campus in Lexington and the UK Center
for Excellence in Rural Health (CRH) in Hazard, CRH students will be able to interact with faculty and fellow
students during scheduled lecture times. In addition, Blackboard communiation tools, such as the Discussion
Board, will be utilzed so the students can communcate with each other. Email will be used for private and/or
mass communication.

Course materials will be available to ali students via Blackboard.

The syllabi for all courses conform to Senate Guidelines for DL considerations (see syllabi attached to new and
major course change forms.)

2. How do you ensure that the experience for a DL student is comparable to that of a classroom-based student’s
experience? Aspects to explore: textbooks, course goals, assessment of student learning outcomes, etc.

The same syllabi will be used for students at the UK campus in Lexington and the UK CRH in Hazard. Course
goals, student learning outcomes, textbooks and readings, assignments, course expectations, assessment, and
grading will be identifical for students at both locations. Lecture syllabi, materials, assignments, and gradebook
wil be available on the course Blackboard site. Class meetings will be delivered by a faculty member at one site
and simultaneously delivered to the other site using interactive video.

3. How is the integrity of student work ensured? Please speak to aspects such as password-protected course
portals, proctors for exams at interactive video sites; academic offense policy; etc.

1. Students at both locations will submit assignments via Blackboard.

Abbreviations: TASC = Teaching and Academic Support Center DL = distance learning  DLP = Distance Learning Programs
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Distance Learning Form

This form must accompany every submission of a new/change course form that requests distance learning delivery. This form
may be required when changing a course already approved for DL delivery. All fields are required!

2. When assignments involve group activities in the classroom, the primary instructor will be at one location
and an additional faculty member or assistant will be at the other. Students and both instructors will be in
contact when in-class assignments are completed using interactive video.

3. When exams are administred, a second faculty member or proctor will be in the classrom at the interactive
video site and the primary instructor will be at the original site.

4, Students at the UK campus in Lexington and the UK CRH in Hazard are expected to abide by UK policies on
academic honesty and ather policies as described in the course syllabus.

4, | Will offering this course via DL result in at least 25% or at least 50%* (based on total credit hours required for
completion) of a degree program being offered via any form of DL, as defined above?
Students at the CRH could take about 44% of their courses via DL,

If yes, which percentage, and which program(s)?

Students enrolled in the HHS Program at the CRH will be transfer students from the Hazard Community
College. The Program requires 120 credits. At least 67 credit hours will be non-distance learning courses,
including gen ed and prerequisite required or recommended courses. This means that students could take up to
53 credit hours, or 44%, of the 120 credit hours using DL technologies.

*As a general rule, if approval of a course for DL delivery results in 50% or more of a program being delivered through DL,
the effective date of the course’s DL delivery will be six months from the date of approval.

5. How are students taking the course via DL assured of equivalent access to student services, similar to that of a
student taking the class in a traditional classroom setting?

Students at the UK CRH in Hazard have student services compariable to those offered at the UK campus in
Lexington. The CRH offers stuent advising, student health services, technical assistance and
computer/technology access, and opportunities to interact with program faculty.

Library and Learning Resources

6. How do course requirements ensure that students make appropriate use of learning resources?

Students may be asked to make use of the library, online library resources, computers available in computer
labs, Internet video services or other learning resources depending on the course offering.

7. Please explain specifically how access is provided to laboratories, facilities, and equipment appropriate to the
course or program.

Both the UK Lexington and Hazard locations are well equipped to meet student needs. Student laboratories,
clinical taboratories, distance learning classrooms, and classroom/computer equipment are appropriate for the
program at both locations.

Student Services

8. How are students informed of procedures for resolving technical complaints? Does the syliabus list the entities
available to offer technical help with the delivery and/or receipt of the course, such as the Teaching and
Academic Support Center (http://www.uky.edu/TASC/index.php) and the information Technology Customer
Service Center (http://www.uky.edu/UKIT/}?

The syllabi list entities available to technicat assistance (see syllabi attached to the HHS proposal). the syllabi
specify the necessary software for successful course completion, requirements for access and use of Blackoard,
and related course policies. Important links are provided.

Abbreviations: TASC = Teaching and Academic Support Center DL = distance learning  DLP = Distance Learning Programs
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Distance Learning Form

This form must accompany every submission of a new/change course form that requests distance learning delivery. This form
may be required when changing a course already approved for DL delivery. All fields are required!

9. Will the course be delivered via services available through the Teaching and Academic Support Center?
Yes [E
No |:|
If no, explain how students enrolled in DL courses are able to use the technology employed, as well as how
students will be provided with assistance in using said technology.
10. | Does the syllabus contain all the required components, below? Yes
O Instructor’s virtual office hours, if any.
0 The technological requirements for the course.
U Contact information for TASC (http://www.uky.edu/TASC/; 859-257-8272) and Information Technology
Customer Service Center {http.//www.uky.edu/UKIT/; 859-257-1300).
O Procedure for resolving technical complaints.
O Preferred method for reaching instructor, e.g. email, phone, text message.
O Maximum timeframe for responding to student communications.
0 Language pertaining academic accommodations:

o “If you have a documented disability that requires academic accommaodations in this course,
please make your request to the University Disability Resource Center. The Center will require
current disahility documentation. When accommaodations are approved, the Center will provide
me with a Letter of Accommodation which details the recommended accommodations. Contact
the Disability Resource Center, Jake Karnes, Director at 859-257-2754 or jkarnes@email.uky.edu.”

U Information on Distance Learning Library Services (http://www.uky.edu/Libraries/DLLS)

o Carla Cantagallo, DL Librarian

o Local phone number: 859 257-0500, ext. 2171; long-distance phone number: (800} 828-0439
{option #6)

o Email: dllservice@email.uky.edu

o DL Interlibrary Loan Service: http://www.uky.edu/Libraries/libpage.php?lweb id=253&llib _id=16

11. j I, the instructor of record, have read and understood all of the university-level statements regarding DL,

Instructor Name: See attached list for names & signatures instructor
Signature:

Revesedd |

Abhbreviations: TASC = Teaching and Academic Support Center DL = distance learning  DLP = Distance Learning Programs
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