- Course Information ' :
Date Submiited: 9/23/2013 MAR 26 Lo/ 7[

Current Prefix and Number: FAM - Family Studies , FAM 350 CONSUMER ISSUES

Other Course:

Proposed Prefix and Number: FAM 350

What type of change is being proposed?
Maijor — Add Distance Learning

Should this course be a UK Core Course? No

1. General Information
a. Submitted by the College of: AGRICULTURE, FOOD AND ENVIRONMENT
b. Department/Division: Family Sciences
c. Is there a change in ‘ownership’ of the course? No
I YES, what college/department will offer the course instead: Select...

e. Contact Person

Name: Claudia Heath

Email: ¢heath@uky.edu

Phone: 859-257-7737

Responsible Faculty 1D (if different from Contacf)

Name: Claudia Heath

Email: cjheath@uky.edu

Phone: 859-257-7737
f. Requested Effective Date

Semester Following Approval: No OR Effective Semester: Summer Session | 2014

2. Designation and Description of Proposed Course
a. Current Disténce Learning (DL) Status: Please Add
b. Full Title: CONSUMER ISSUES
Proposed Title: CONSUMER ISSUES
¢. Current Transcript Title:  CONSUMER ISSUES

Proposed Transcript Title:




VRIYERSETY OF

d. Current Cross-listing: none
Proposed — ADD Cross-listing :
Proposed — REMOVE Cross-listing:
e. Current Meeting Pattermns
LECTURE: 1 hr 15 min Tues/Thurs
Proposed Meefing Patterns
LECTURE: 1 hr 15 min Tues/ Thurs
OTHER: internet/web based
f. Current Grading System: ABC Letter Grade Scale
Proposed Grading System: PropGradingSys
g. Current number of credit hours: 3
Proposed number of credit hours: 3
h. Currently, is this course repeatable for additional credit? No
Proposed to be repeatable for additional credit? No
If Yes: Maximum number of credit hours:
if Yes: Will this course allow multiple registrations during the same semester? No

2i. Current Course Description for Bulletin:  An in-depth study of consumer issues, rights, and responsibilities. An
examination of how individual and societal decisions affect quality of life, including consumer safety, and the interactions
of consumption, health, law, government regulations and the econoemy. Consumer education and financial literacy will also
be emphasized.

Proposed Course Description for Bulletin:  An in-depth study of consumer issues, rights, and responsibilities. An
examination of how individual and societal decisions affect quality of life, including consumer safety, and the interactions
of consumption, health, law, government regulations and the economy. Consumer aducation and financial literacy will aiso
be emphasized.

2j. Current Prerequisites, if any: None
Proposed Prerequisites, if any: None
2k. Current Supplementary Teaching Component:
Proposed Supplementary Teaching Component: No Change
3. Currently, is this course taught off campus? No
Proposed to be taught off campus? No
If YES, enter the oﬁ; campus address:
4, Are significant changes in content/student learning outcomes of the course being proposed? No

If YES, explain and offer brief rational:




UMIvERSITY OF

KENTUCKY

5a. Are there other depts. and/for pgms that could be affected by the propesed change? Yes
If YES, identify the depts. and/or pgms: Merchandising, Apparel, and Textiles program
5b. Will modifying this course result in a new requirement of ANY program? No
if YES, list the program(s} here;
6. Check box if changed to 400G or 500: No

Distance Learning Form
Instructor Name: Claudia J. Heath
Instructor Email:  cjheath@uky.edu
internet/MVeb-based: Yes
Interactive Video: No

Hybrid: No

1.How does this course provide for timely and appropriate interaction between students and faculty and among students?
Does the course syllabus conform to University Senate Syllabus Guidelines, specifically the Distance Learning
Considerations? The course provides timely and appropriate interaction between faculty and students and among
students by discussion hoards focused on the major fopics of the course where students post/comment on instructor's
guiding discussion questions. The discussion board is designed as a graded activity that aliows students to demonstrate
an understanding of the course content. Additionally, consumer issues will be identified through videos clips and YouTube.
Students have required current consumer issue assignments that are graded on an ongeing 24-hour turn-around basis,
Instructor is available by phone during specific hours and by email anytime--with 24 hour turnaround on weekdays. The
course syllabus is in the Ombud suggested formal and all Distance Learning Considerations/requirements are included--
see syllabus for details.
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2.How do you ensure that the experience for a DL student is comparable to that of a classroom-based student's
experience? Aspects to explore: textbooks, course goals, assessment of student learning outcomes, ete.  With the
exception of an extra credit activity only available periodically on campus, the same course content is offered in the
classroom as is offered via Distance Learning. The difference is the mode of communication. When this course is offered
to students in a classroom setling, Blackboard is used to post grades and all course content including chapter by chapter
FowerPaints, but not the guizzes for in-class students. That mode of communication will be the same for DL as for
classroom based instruction; except that DL students get a test bank posted rather than graded quizzes. There is the
graded leamning activity for DL students through the discussion board topics covering the major content areas of the
course. Here the mode of communication is interactive among students once the instructor has poested the consumer
issue and guiding discussion guestions. Ciassrcom students have the opportunity for ungraded in-class discussion. In a
classroom setling, students have lecture format. The plan is that the audio of lectures coordinated electronically with
PowerPoint slides and an averhead document projector will be captured/recorded from the lectures during the course this
fall 2013 during the traditional classroom offering of the course and those recordings will be available through Blackboard
for DL students taking the course in 551 2014. For DL students and classroom students, the instructor is available by
email with prompt replies as well as by phone during designated hours for DL students. For DL students, Consumer
Issues Assignments will be turned through Biackboard assignments rather than handed in in class and for DI, students,
graded assignments will be returned to the students electronically rather than during class. Lastly, the graded assignment
for in-class students that replaces the discussion board is graded chapter quizzes, For DL students, they will have access
to the quizzes in the form of a test bank of the same guesticns rather than as graded quizzes. The same portion of quiz
questions will appear on the exams for both DL and in-ciass students.

3.How is the integrity of student work ensured? Please speak to aspects such as password-protected course portals,
proctors for exams at interactive video sites; academic offense policy; etc. The course will use Blackboard, a password-
protected learning system, for submission of assignments and for taking exams. ProctorU will be used on a student-pay
basis so students can take their exams anytime within a 24 hour day, from home or wherever they choose; while being
proctored during the exam. Most students finish the exam in 30 minutes or less for a cost of $8.75 per exam. There is the
option of a 1 hour exam for $17.50. The University's Academic Offense policy is included in the syllabus.

4.Will offering this course via DL resuit in at least 25% or af least 50% (based on total credit hours required for completion)
of a degree program being offered via any form of DL, as defined abova? No

if ves, which percentage, and which program(s)? N/A

5.How are students taking the course via DL assured of equivalent access to student services, simitar to that of a student
taking the class in a traditional classroom setting? There are no differences in required student services whether the
course is offered through DL ot in a traditional classroom, A student in either version of the course shouid have a
computer and Intemet access for Consumer Issues Assignments and use of Blackbeard. DL and classroom students rely
on the IT Service Center for assistance with Blackboard and other technology services.

6.How do course requirements ensure that students make appropriate use of learning resources? The course has the
same learning resources such as textbook, the same learning outcomes, and the same required course content for DL
students as for traditional classroom students with the exception of the discussion board learning activities required for DL
students, no extra credit activity, and no in-person lectures for each chapter. The plan is that the audio of lectures
coordinated electronically with PowerPoint slides and an overhead document projector wili be caplured/irecorded from the
tectures during the course this fall 2013 during the traditional classroom offering of the course and those recordings will be
avaitable through Blackboard for DL students taking the course in SSI 2014,
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7.Please explain specifically how access is provided to laboratories, facilities, and equipment appropriate to the course or
program. The course does not require access to University provided laborateries or facilities or equipment unique fo the
course delivery mode. '

8.How are students informed of procedures for resolving technical complaints? Does the syllabus list the enfities available
to offer technical help with the delivery and/or receipt of the course, such as the Information Technology Customer Service
Center (http /Avww. uky.edw/UKITH? DL and classroom students rely on the [T Service Center for assistance with

" Blackboard. DL students will receive technical assistance through ProctorU. The syliabus highlights access to technical
assistance from both the |T Service Center and Proctorl.

9.Will the course be delivered via services available through the Distance Learning Program (DLP) and the Academic
Technology Group (ATL}? YES

If no, explain how student enrolled in DL courses are able to use the technology employed, as well as how students will be
provided with assistance in using said technology. N/A

10.Does the syllabus contain all the required components? YES -

11.1, the instructor of recerd, have read and understood all of the university-level statements regarding DL.
instructor Name: Claudia J. Heath

SIGNATURE[RJWERNZ|Ronald J Werner-Wilson|FAM 350 CHANGE Dept Review| 20131001
SIGNATURE|LGRABAU[Larry J Grabau|FAM 350 CHANGE College Review|20131025
SIGNATUREMET T2[Joanie Ef-Mims{FAM 350 CHANGE Undergrad Council Review|201406326




Curricular Proposal

Courses | Request Tracking

Course Change Form

https://myuk.uky.edu/sap/bc/scap/rfctservices=

Page 1 of 5

Cuen i full window 1o priet or saye Generate R

Attachments:

T " Browse ) Upload File
[m Attachment

Do etcl3231

Select saved project to retriave... _I Get New
gra .
WOTE: Start form entry by choasing the Current Prefix and Number
{*denolas required fiejds)

Cutrent Prefix and FAM - Family Studies f~] e
Nltlnrr::;r' retix an FAM 350 CONSUMER ISSUES —lxl|proposed Prefix & Number: :FAM 350

* What type of change is being proposed?

E]Majnr Change

{IMajor - Add Distance Learning

{ tinor - change in mmber within the same hundred series, exception 6
the same "hundred series”

{_Itinor - editorial change i course title or description which doas not m
in content or emphasis

[ Eedinor - a change in prerequisite{s) witch dees not imply a change in o
content or epphasis, or which is made necessaiy by the elmination or sin
alteralion of the prerequisite{s)

[_} Minor - o cross listing of a cowse as described above

Should this course be a UK Core Course? (% veg &) No

Tf YES, check the areas that apply:

[T nquiry - Arts & Creativity Flcomposition & Communications - I
[Hjlnquiry - Humanities [f}Quantltative Foundations

Elnquirv - Nat/Math/Phys Sci F ¥ statistical Inferential Reascning
[Z11nquiry - Sacial Stiences Flu.s. Citizenship, Community, Diversity

] Compaosition & Cominunications - [ M Global Dynamics

General information

a,

Submitted by the College of: AGRICULTURE, FGOD AND ENVIRONMENT

b.

Department/Diviston’:

c.* |Is there a change in "ownearship” of the course?

D Yes @ No If YES, what college/department will offer the course instead? fSelect,..

[

. * Contact Persen Name: iClaudia Heath ‘Emaiti cjihealh@uky.sdu fPhune:.859—25T-??37
e, N S e e e
* Respopsible Faculty ID {if different from Centact) :Claudia Heath Email: cihealh@uky.edu Pnone: 859-267-7737
f.* |Requested Effective Date: [ Semester Foflowling Approval OR !Spaclﬂc TFerm: Summer Session | 2014

2. |Designatiun and Description of Proposed Course.

8, iCurrent Distance Learning(DL) Status:

[IVY7Y

) Already approved for DL*
6} pleasa Add

) piease Drop

proposed changes do not affect DL delivery.

*If already approved for DL, the Distance Learning Form must alse be submltted unfess the department affirms {by checking thls box ) tha

CONSUMER ISSUES
. |Full Titta:

CONSUMER ISSUES

FProposed Title: *

-5 |Current Transcript Title (if full title is more than 46 characters):

I;CONSUMER ISSUES

https://iweb.uky .edv/curricularproposal/Form_CourseChange.aspx7Notif=5202B873E217... 3/28/2014
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<, |Pmpused Transcript Title (if full title s more than 40 characters);

d. |Currant Cross-listing:

FIRTS

]Pmposed - ADD? Cross-iisting (Prefix & Number): | X .

!Pmposed — REMOVE 24 Cross-listing (Profix & Numiber): |:

2. ICnurses must be described by at |east ons of the meeting patterns below. Inclade number of actual contact hours ® for each mesting pattern typa,

J
current Lectare e Laboratory Recltation e Discussion . |Idep. Study
urrent: 1 hr 15 min Tues/Thurs T : Pk i
Clinical Colloquium____ Practicum - Research Residency
Seminar Studio P o s s
o e Other i Please explain: :
Lecture Laboratary* Rechation oo Discussion L
Proposed: 1 hr 15 min Tues! Thurs | : :
i
Clinical Collogquium Practicum Research
Seminar Studio TP IEr S— . BRI
p Other Intemel/web based Please explain: iDL using Bla
f. Current Grading System! ASC Letter Grade Scale -

ettar (A, B, C, etc.)

ass/Faif

3 Medicing Numaric Grade (Mon-madical sitdents will raceive a Jatter grade)
&3 Graduate School Grade Scale

Proposed Grading Systemi#®

Froposed number of credit |3

g, Current number of credit hours:

howrs:
1
h.® (Currently, Is this course repeatable for additional credit? I ‘} Yes @ No
* |Proposed to be repeatable for additional credit? I T ves '@ No
|i‘f YES:! Maxium nunber of cradit hotrs; .
3
|J’f YES: [Wi.'! this course aifow mudtiple registrations during tire same semester? | ) Yes @ No
i Current Course Description for Bulletin:

decisions affect quality of life, including consumer safety, and the interactions of consumption, health, law,
government regulations and the economy. Consumer education and financial literacy will also be emphasized.

* Proposed Course Description for Bulletin:

An in-depth study of consumer issues, rights, and responsibilities. An examination of how individual andsocletal
‘decisions affect ¢nality of life, including consumer safety, and the interactions of consumption, health, law,
‘government regulations and the economy. Consumer education and financial literacy will also be emphasized.

i Current Preraquisites, if any:

None

Proposed Prerequisites, it any:

None

k. lCUrrent Supplementary Teaching Component, if any: |

https://iweb.uky.edu/curricularproposal/Form_CourseChange.aspx?Notif=5202B873E217... 3/28/2014
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{2 Community-Based Experience
) Service Learning

“) Both

) Community-Based Experience

Service Learpin
Proposed Supplementary Teaching Component: 4

2 Both
@ No Change
3. lcurremly, is this course taught off campus? | 1 Yes @ No
* lepnsed to be taught off campus? . | Y yes @ o
|If YES, enter the off campus address: - - N
i
4.* |Are significant changss in content/student learning outcomes of the course being proposed? I T Yes @ No
|]f YES, explain and offer brief rationale:
5. Il:ourse Relationship to Program(s).
a.¥ |Are there other depts and/or pgms that couid be affected by the proposed change? @ Yeos (I No
[t vES, sdenify the depts. andfor pgms:
Merchandising, Apparel, and Textiles program
\
b* lwill modifying this course resuft in a new requirement® for ANY program? ) ves B Mo

]If YESZ, {ist the program(s) here:

6. [Information to be Placed on Syllabus,
If changed o 400G- or 500-level course you must send in a syllabus and you must include the differentiatior

undergraduate and graduate students by: (i) requlring additional assignments by the graduate students; anc
establishing different grading criteria in the course for graduate students. (See SR 3.1.4.)

Check box if changed
to 400G or 500.

Distance Learning Form

This form must accompany gyvery submission of a nawfehange course form thiat requests distance leaming delivery. This form may be required when changing @ course already approved for
AH fields are required!

lintroduction/Definition: For the purposes of the Commission on Colleges Southern Associatlon of Colleges and Schools accreditatfon review, distance learning is deflined as
leducational precess in which the majerity of the instruction (interaction between students and instructors and areong students} in a course occurs when students and instruct
in the same place, Instruction may be synchronous or asynchrenous, A distance learning (DL) course may employ correspendence study, or audio, video, or computer technt

IA number of specific requirernents are ¥sted for DL courses, The department propoesing the change in delfivery method is responsibla for ensuring that the require
below are satisfied at the [ndividual course level. It is the responsibiiity of the instructor to have read and understood the university-level assurances regarding an egui
experience for students uttlizing DL {available at hitp:/fwwnw ukoyedu/USC/ Nev/forms. htm).

Course Number and Prefo:  [FAM 350 201 : Date: ‘Bl2ii2013

Instructor Name: §C|EUdia J. Heath i Instructor Email:  cjheath@uky.edu
Check the method below that best reflects how the majority of the course content will be delivered.
InternesWeb-based 7] Interactive Video [} Hybrid ]

Curriculum and Instruction

1. How does this course provide for timely and appropriate interaction between students and faculty and among students? Does the course syllabus conform to Univers

Syllabus Guidelines, specifically the Distance Leaming CoRSIAErations? | o e oo coee s oo e e e
‘The course provides timely and appropriate imteraction between faculty and students and among students by
.discussion boards focused on the major topics of the course where students post/comment on instructor's guiding

https://iweb.uky.edu/curricularproposal/Form_CourseChange.aspx?Notif=5202B873E217... 3/28/2014
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2. How do you ensure that the experience for a DL student Is comparable to that of & classroom-based student's experience? Aspects to explore: textbooks, course go:

assessment of student learning outcomes, etc,

fiith the exceplion of an extra credit : act1v1ty only available periodically on campus, the same courae content is
offered in the classroom as is offered via Distance Learning, The difference is the mode of communication. fhen

w

Howy is the integrity of student work ensured? Please speak to aspacts such as password-protected course pertals, proctors for exams at Interactive video sites; acac

offense pohcy, etc.

The course will use Blaclr’board, a password-protected learning system, for submlsslon of a551gnmcnts and for
taking exams. ProctorU will be used on a student-pay basis so students can take their exsms anytime within a 24

4. WiH offering this course via DL result in at least 25% or at least S0%™* (based on total credit hours required for completion) of a degree program being cffered via a
G,
No

Which percentage, and which program(s)?
N/R

*As a gaperal rule, if apprdval of & course for OL defivery results In 50% or more of & pregram belng defivered through DL, the effective date of the course’s DL deli
Be six months frem the date of approval, 1

5. How are students taking the course via DL assured of equivatent access to student services, similar to that of a studetlt takmg the class in a traditional classroom se
There are no differences in required student services whether the course is of[ered through DL or in a
‘traditional classroom. A student in either version of the course should have a computer and Internet access for

Library and Learning Resources

6. How do course requirements easure that students make appropriate use of Jearning resources?

The caurse has the same 1earn1ng resources soch as textbook, the same "ieérﬁi.ﬁ:g:"outcomes, and the same requifed
course content for DL students as for traditional classroom students with the exception of the discussion board

7. Please explain specifically how access Is providad to laberateries, faciitles, and equipment appropriate to the course or program.

The course does not require access to University provided laboratories or facilities or equlpment unlque to the
course delivery mode,

Student Services

8. How are students informed of procedures for resolving fechnical complaints? Does the syllabus fist the entitfes available tc offer technical help with the deBvery and;
of the course, such as the Information Technology Customer Service Center (htrp: flerveyr uky e du AUKTTAN?

DL and classroom students rely on the IT Service Center for assistance with Blackboard. DL students will receive
technical assistance through ProctorU. The syllabus highlights access to technical assistance from both the IT

9. Wil the course be defivered via services available through the Distance Learning Pregram {DLP} and the Academic Technelogy Group {ATL)?

B Yes
INo

If no, explain how students enrclled in DL coursas are able to use the technology employed, as welt as how students wifll be provided with assistance in using said

techrology.
IN/A

10. Does the syllabus contain ail the required components, balow? ffﬂ Yes

Instructor's virtuval office lours, if any,

The technological requirements for the course. .

Contact Information for Distance Learrting programs {(itke//vervn uky, edu/Bisiancelearning) and Information Technelogy Customer Service Center

(hitns i ubey e UK TT  Haln /s 855-218-HELP),

Procedure for resolving technical complaints.

Preferred method for reachlng instructor, e.g, email, phene, text message.

Maximun: timeframe for responding to student cormunications.

.

Language partaining academic accommeodaticns:

= "If you have a documented disabikty that requires academic accommodations in this course, pleass make your request to the University Disability Res
Canter. The Center will require current disability documentation. When accommodations are approved, the Center vwill provide me with & Letter of
Accommaodation which detatls the recommended accommodations, Contact the Disability Resource Center, Jake Karnes, Director at 859-257-2754 or
ikarpas@ernall pky eda,™

Specific dates of face-ta-face or synchronous class meetings, if any.

Information on Distance Learning Library Services (ittg:

vy lky edu/LIbrares/DELSY

n Caria Cantagaile, DL Librarian

n Local phone rumber: 859 257-0500, ext, 2171; long-distance phone number: (800} 828-0439 (option #6)
w Email: dilservice@email.uky. edi

= DL Interlibrary Loan Service! hitptf/www.uky edy/Libradies/ibpage. pho?lhweb §d=25380 id=16

11. 1, the Instructer of record, have read and understood all of the university-level statements regarding DL,

Instructor Name:

Claudia J. Heath

https://iweb.uky.edu/curricularproposal/Form_CourseChange.aspx?Notif=5202B873E217... 3/28/2014
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Abbraviations: DLP = Distance Learning Programs ATG = Academic Techaology Group Cuslomer Service Sanler = 850-218-HELP (ittg:funnvuky eduAKITiHel)

“See comment description regarding minor course change, Minor changes are sent directly from dean’s office to Serate Council Chair. If Chair deems the change as "n
form will be sent to appropriate academic Councll for normal processing and contact person is informed.

“Courses are Lypically made effective for the semester following approval. No course will be made effective until all approvals are received.

W signature of the chair of the cross-listing department is required on the Signature Routing Log.

ul Removing a cross-listing does not drop the other course — it merely unlinks the Two courses.

! Generally, undergrad courses are developed such that one semester hr of credit represents 1 hr of classroom meeting per wk for a semester, exclusive of any lab me
meeting generally represents at least two hrs per wk for a semester for 1 credit hour. (See SR 5.2.1.)

i You must afse submit the Distance Learning Form In order for the course to be considered for DL delivery.

Z[n order to change a program, a pragram change farm must also ba submitted.

Submit as Mew Proposal Save Cwrrent Changes

https://iweb.uky.edw/curricularproposal/Form_CourseChange.aspx?Notif=5202B873E217... 3/28/2014




FAM 350
Consumer Issues
Summer School Session 1
May 13 — June 10, 2014

Instructor: Dr. Heath Telephone: 859.257.7737
Office Location: 326 Funkhouser Bldg ‘ Email: cjheath@uky.edu

During Summer School Session 1, Dr. Heath can be reached by phone Monday —
Thursday 11:00 AM — 12:00 Noon and by email at anytime. Emails will be responded
to within 24 hours during weekdays.

TECHNICIAL REQUIREMENTS AND SERVICES:

This course is being offered through web based distance learning and exams will be
proctored through ProctorU; therefore, to be advised of technical requirements for the
course, please see the University of Kentucky's recommendations for equipment and
software at hitp://www.uky edu/Distancel.earning/current/technology/techReqs.html and
ProctorlU’s technical requirements at hitp://www.proctoru.comitech.php

Regarding ProctorU: Their website {hitp://www.proctoru.com/higheredportal. php),
indicates that students ... “will be connected to a live person during their exam that will be
there to guide them through the process, answer any questions not related to exam
material, and assist with any technical problems.” If students encounter any problems or
have complaints, they are directed to call the ProctorU proctor line at 855-772-8678.

UKIT Service Desk is available to help with computer or technical issues or complaints
regarding the distance learning components of the course.
UKIT Service Desk Contact:
http//www. uky edu/ukit/Help/
Phone: 859-218-HELP(4357) or Toll-Free: 1-877-481-UKIT(8548)
Email: helpdesk@uky.edu

Blackboard is the learning system through which you will access course content, post to
course discussions, and submit tests and assignments. If you have problems with
Blackboard or have other technology complaints, you are to contact the UKIT Service Desk.

Distance Learning Library information can be found at _
hitp//www.uky.edu/Distancel earning/current/DLLS/overview. hitmi
For assistance with DL Library Services, contact the Distance Learning Librarian at:
Carla Cantagallo, DL Librarian
(859) 257-0500, ext. 2171
Email: dilservice @ emaii.uky.edu
DL Interlibrary L.oan Service: hitp://libraries.uky edu/page.php?lweb id=253

Page 1




. COURSE DESCRIPTION:

An in-depth study of consumer issues, rights, and responsibilities. An examination of how
individual and societal decisions affect quality of life, including consumer safety, and the
interactions of consumption, health, law, government regulations and the economy.
Consumer education and financial literacy will also be emphasized.

Il. LEARNING OUTCOMES:
After completing the course, students will be able to:

Apply the historical perspectives of the consumer movement to today’s consumer
issues.

Identify and utilize sources of consumer information and protection.

Analyze a variety of consumer issues and concerns, and be able to evaluate the
effectiveness of current programs and organizations in their resolution.

Recognize the differing roles of households/consumers compared to flrms/busmess
and interact in the marketplace on their own behalf.

Exercise their rights and responsibilities as consumers.

lll. TEXTBOOK REQUIRED: _
Goldsmith, Elizabeth B. (2009) Consumer Economics: Issues and Behaviors (2" edition).

IV. METHODS OF EVALUATION

1.

Current Consumer Issues Assignments—(5 X 30 points each = 150 points)

a. Assignments will consist of the student finding a current consumer issue
through newspapers, Internet, etc., and writing a one page discussion of why
this is a consumer issue, what protections are in place/not in place, etc. A
hard copy of the source should be scanned and submitted with the paper or
a working link must be provided. Assignments will be submitted to
Blackboard (Bb) using the correct assignment number. The paper should be
one page, double spaced, with 12-point font and 1-inch margins—see
attached template. The template and score sheet are attached and will be on
Bb for you to download and use as you complete the assignment.

b. Each assignment is due before midnight on the date indicated. Grades for
late assignments will be reduced by 25% of possible points for each day late.

Assignment #1 due May 15.
Topic: The U.S. economic environment.

Assignment #2 due May 21.
Topic: Competition/market power/regulation.

Assignment #3 due May 28.
Topic: Heaithcare or prescription drugs.

Assignment #4 due June 3.
Topic: Housing or vehicles.

Assignment #5 due June 5.
Topic: Insurance or investments.

Page 2




2. Exams—(3 X 100 points each = 300 points)

a. Exams will consist of multiple choice questions

b. Make-up exams will only be given for University approved excused
absences. It is the student's responsibility to inform me of the absence,
preferably in advance.

¢. Exams will be taken using the Blackboard Learning system.

d. Exams will be monitored by ProctorU. Students are required to make
payment by credit card and make arrangements to have their exam
proctored through the following portal
https://ge.proctoru.com/login.asp?cookiecheck=cookies

Exam 1 - May 21—(100 points)—Chapters 1 -5
Exam 2 — June 3—(100 points)—Chapters 6 - 11
Exam 3 — June 10—(100 points)—Chapters 12 - 15

3. Course Discussion Board Participation—(Maximum of 50 points)—No
discussion board points can be earned after June 9 at 8:00 PM

a. The discussion board requirement is designed as a graded activity that
allows you o demonstrate an understanding of the course content.

b. The instructor will initiate the discussion forum and provide discussion
questions—one forum for each consumer issue assignment topic.

c. Five (5) course content based posts/comments are required from each
student—one post/comment on each consumer issue assignment topic
(10 points for each post/comment with a maximum of 50 points counted).

d. Course members may make course content based posts and comments
more than the minimum number of times; however, the maximum points that
can be earned is capped as indicated above.

Mid-term grades will be posted in myUK by the deadline established in the Academic
Calendar {htip.//www.uky.edu/Registrar/AcademicCalendar.htm)

Absence Policy:

Students need o notify the professor of absences prior to class when possible. S.R.
5.2.4.2 defines the following as acceptable reasons for excused absences: (a) serious
iliness, (b) illness or death of family member, (¢) University-related trips, (d) major religious
holidays, and (e) other circumstances found fo fit “reasonable cause for nonattendance” by
the professor.

Students anticipating an absence for a major religious holiday are responsible for notifying
the instructor in writing of anticipated absences due to their observance of such holidays
no later than the last day in the semester to add a class. Information regarding dates of
major religious holidays may be obtained through the religious liaison, Mr. Jake Karnes
(859-257-2754).

Students are expected to withdraw from the class if more than 20% of the classes
scheduled for the semester are missed {excused or unexcused) per university policy.
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To receive credit for an assignment that has been made-up due to an excused absence, a
copy of documentation for the excused absence must be attached to the assignment.
Documentation is the student’s responsibility. Because the course is only four weeks in
length, make-up assignments resulting from an excused absence should be completed
within one week—sooner, if possible. Make-up exams will only be given for excused
absences. It is the student’s responsibility to inform me of the absence, preferable in
advance.

Please note: All assignments must be word processed.

Assignments are to be submitted through Blackboard. Assignments
emailed to the professor will not be accepted.

Assignment and Exam Weights:

Points
Current Consumer Issues (5 X 30 points each) 150
Exam 1 (100 points) 100
Exam 2 (100 points) 100
Exam 3 (100 points) 100
Course Discussion Board Learning Assignments (5 X 10 points each) _50
Total: 500

The final grade for this class wili be based on the number of points you earn out of 500
points. Points associated with each assignment and exams are outlined above.

Letter Grade Total Points
A 450-500
B 400-449.9
C 350-399.9
D 300-349.9
E less than 300

Students are expected to check their grades on Blackboard on a regular basis. Contact
the instructor immediately if there is a discrepancy between your (student) copy of the
grade and the grade recorded on Blackboard (Bb). If the instructor has not been
contacted about a potential grade discrepancy, the grade recorded on Blackboard is final
one week after the grade has been posted on Bb. Grades will be recorded on Blackboard
Grade Center 24 hours after assignment is due.

V. COURSE REQUIREMENTS

[n order to cover the amount of material needed to achieve the above outcomes, students
are expected io: Complete the readings and any outside assignments in a timely
manner that prepares the student regarding course content relevant for the exam.
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PowerPoint slides are available to supplement the textbook, not replace it, and you are
expected to know the material from both. Links to videos and other supplemental material
such as discussion board content regarding consumer issues are valid course content for
exam purposes!

You will need to use your UK e-mail account for ALL class communications and
discussions. | will use Blackboard and, therefore UK e-mail accounts, to send out
important class announcements and other information.

Accommodations due to disability:

If you have a documented disability that requires academic accommodations, please
see me as soon as possible during scheduled office hours. In order to receive
accommodations in this course, you must provide me with a Letter of Accommodation
from the Disability Resource Center (Room 2, Alumni Gym, 257-2754, email address:
jkarnes @email.uky.edu) for coordination of campus disability services available to
students with disabilities. :

VI. SCHOLASTIC HONESTY

Academic Integrity:

Per university policy, students shall not plagiarize, cheat, or falsify or misuse
academic records. Students are expected to adhere to University policy on cheating
and plagiarism in alf courses. The minimum penalty for a first offense is a zero on the
assignment on which the offense occurred. If the offense is considered severe or the
student has other academic offenses on their record, more serious penalties, up to
suspension from the university may be imposed. '

Plagiarism and cheating are serious breaches of academic conduct. Each student is
advised to become familiar with the various forms of academic dishonesty as
explained in the Code of Student Rights and Responsibilities. Complete information
can be found at the following website: hitp://www.uky. edu/Ombud. A plea of
ignorance is not acceptable as a defense against the charge of academic dishonesty.
It is important that you review this information as all ideas borrowed from others need
to be properly credited.

Part Il of Student Rights and Responsibilities (available online
http://www.uky.edu/StudentAffairs/Code/part2.html) states that all academic work,
written or otherwise, submitted by students to their instructors or other academic
supervisors, is expected to be the result of their own thought, research, or self-
expression. In cases where students feel unsure about the question of plagiarism
involving their own work, they are obliged to consult their instructors on the matter
before submission.

When students submit work purporting to be their own, but which in any way borrows
ideas, organization, wording or anything else from another source without appropriate
acknowledgement of the fact, the students are guilty of plagiarism. Plagiarism
includes reproducing someone else’s work, whether it be a published article, chapter
of a book, a paper from a friend or some file, or something similar to this. Piagiarism
also includes the practice of employing or allowing another person to alter or revise
the work which a student submits as his/her own, whoever that other person may be.
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Students may discuss assignments among themselves or with an instructor or tutor,
but when the actual work is done, it must be done by the student, and the student
alone. When a student’s assignment involves research in outside sources of
information, the student must carefully acknowledge exactly what, where and how
he/she employed them. If the words of someone else are used, the student must put
quotation marks around the passage in question and add an appropriate indication of
its origin. Making simple changes while leaving the organization, content and
phraseology intact is plagiaristic. However, nothing in these Rules shall apply to
those ideas which are so generally and freely circulated as to be a part of the public
domain (Section 6.3.1).

Please note: Any assignment you turn in may be submitted to an electronic
database to check for plagiarism.

Scholastic dishonesty is not tolerated. Forms of scholastic dishonesty include, but are not
limited to: plagiarism (copying or using someone else's work as your own — intellectual
theft), utilization of unauthorized materials during academic evaluations, and giving or
receiving unauthorized assistance during evaluations. Even evidence of inadvertent
improper use of materials can result in a charge of academic dishonesty.

Penalties for academic dishonesty vary depending on the severity of the offense and any
previous offenses. The minimum penalty for a first offense is a zero on the assignment in
question and a final grade reduction of one letter grade. Serious or repeat offenses will
result in an E or XE grade for the course.

Information on penalties. This is straight from the University Senate Rules (section
6.4.3):

Penalties. If the student has previously received a penalty for an offense at least as
severe as an E or F in a course, the chair shall inform the responsible dean, who shall
determine an appropriate penalty pursuant to Section 6.4.3.B.1.b.

Otherwise, if the student has previously received a letter of warning, the instructor must
assign a grade of E or F for the course. If the offense is particularly egregious, and if the
chair approves, the instructor may also forward the case to the responsible dean with a
recommendation for a penalty of XE or XF or a more severe penalty, pursuant to
paragraph 6.4.3.B.1.a.

Otherwise, if there are no prior offenses or letters of warning in the student’s record, the
instructor must award a grade of zero for the assignment on which the offense occurred.
The instructor may also choose to impose one of the following additional penalties after
consulting with the chair:

(a) require the student to perform extra academic work (failure to complete the
extra work should result in a grade of E or F for the course);

(b} reduce the final grade in the course by a specified number of levels;

(c}) assign a grade of E or F, as appropriate, for the course;

(d) if the offense is particularly egregious, and if the chair approves, forward the
case to the responsible dean with a recommendation for a penalty of a grade
of XE or XF in the course or a more severe penalty, pursuant to paragraph
6.4.3.B.1.a.

For more information, see Part [l, Section 6.3.0 of “The Code of Student Conduct” which
can be viewed online at hitp:/www.uky.edu/StudentAffairs/Code/part2.html. You may also
want to visit the Academic Ombud’s website: http://www.uky.edu/Ombud. There you will
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find a paper “Plagiarism: What is it?” http://www.uky.edu/Ombud/Plagiarism.pdf and an
online tutorial entitled “How to avoid plagiarism”
hitp.//wps.prenhall.com/hss understand plagiarism 1/0,6622,427064-,00.html.

Expected Daily Workload:

The 4-week session of summer school is fast paced. The usual 16 weeks of a fall or spring
semester are collapsed into 4 weeks. Therefore, the workload on any one day is four
times greater than during a fall or spring semester. There are 15 chapters in the text for a
total of 470 pages of reading. That is about 31 pages of reading with comprehension
daily. Every two days there is either an.exam to be taken or a consumer issue assignment
to be found, written up and submitted. Additionally, there are five consumer issues posted
on the discussion board to be commented on over the 4-week time period. Therefore,
students should expect to read and study a chapter of the text, and in some way work on
one of the consumer issue assignments or the discussion board consumer issue
everyday!

To help you keep pace with the daily schedule of content for exams, on the next page, |
have provided the schedule/calendar that would be used if this course were to be taught
on campus during Summer Session | of 2014,

Following the course schedule you will find 1] the Consumer Issues Assignment Score
Sheet that indicates how points are awarded for the consumer issues assignments based
on the description of the assignment found on page 2 of this syllabus and 2] the one-page
template to use for the write-up of the consumer issues assignments.
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X. Suggested class preparation schedule that incorporates exams dates and dates

assighments are due.

May 13 Consumers in a Changing World Chapter 1
May 14 The Consumer Movement Chapter 2
Consumer Theories and Development of a Model
May 15 Current Consumer Issues Assignment #1 Due Chapter 3
May 19 Consumer Responsibilities, Redress, and Law Chapter 4
Government Protection, Nongovernmental Pro-
May 20 Consumer Groups, and the Media Chapter 5
May 21 Exam 1 Chapters 1-5
Buying Process, Brands, and Product Development
May 21 Current Consumer Issues Assignment #2 Due Chapter 6
May 22 Decision Making and the Influence of Advertising Chapters 7
May 27 Food and Beverage Issues Chapter 8
Health and Wellness Issues
May 28 Current Consumer Issues Assignment #3 Due Chapter 9
May 29 Ownership, Safety, and Repairs Chapter 10
June 2 The Internet and Issues of Identity Theft and Fraud Chapter 11
June 3 Exam 2 Chapter 6-11
Being a Better Consumer of Housing and Vehicles
June 3 Current Consumer Issues Assighment #4 Due Chapter 12
June 4 Saving, Banking, Debt, and Credit Issues Chapter 13
Insurance & Investment Issues
June 5 Current Consumer Issues Assignment #5 Due Chapter 14
June 9 Consumer Issues, Ethics, and Globalization Chapter 15
June 10 Exam 3 Chapters 12-15
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Current Consumer Issues Scoresheet

Points will be credited for the following:
oOne-page discussion paper, double spaced, 12-
point font and 1-inch margins. Suggestion: Use
electronic template provided on Blackboard.

oConsumer issue to be found through
newspapers, the Internet, or other appropriate
media. Do not use The Wall Street Journal

oA hard copy of the identified consumer issue
(with the source where you found the
information) submitted with the paper.

Total Possible
Points will be deducted for the following:

o Reduced points proportional to page length
when less than one page of text, e.g., 1/2
page = 15 pts.

o Not double spaced or not 12-point font or
not 1-inch margins -- deduet 4 points for
each missing item.

o Poor sentence structure, misspellings, typos,
ete. -- deduct 1 point for each item.

1] Why is this issue chosen as a consumer
issue?
2] What protections are in place or not in
place?
3] What policies/regulations/laws
could/should be put in place to address the
issue? ‘
0 Theissue NOT being a current consumer
issue—be careful to NOT confuse business issues
with consumer issues -- deduct 10 points

Total Points = Credited points minus
Deducted points for a maximum 30
points. Total

Possible
Points

12

30

Earned
Points
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